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On the Process of Communication in the Trade-union

Yasushi Taca
Yukio Suzuki
Kiyoshi O1sH1

In studying the process of mass-communication, it is important to
investigate the personal communication, for it sometimes diminishes
and sometimes reinforces the effects of mass-communication. But the
investigation of personal communications which are made usually in
social groups or communities is very hard to deal with, because such
communications are considerably complicated.

Then, first, we set about making inquiries of the process of communi-
cation in a trade-union as a model case. Our report is based on the data
obtained by results of the survey interviewing the workers in a certain
chemical factory in Tokyo. The situations of various communications
especially personal ones and the roles of opinion leaders in the trade-
union are made clear in it. Besides, the effects of an experimental
communication a movie and lecture meeting about the automation are
stated as well.

In conclusion, the following results are outlined:

1) In work-shops, various problems in the factory are more frequently
talked about than political or social ones.

2) The proportion of opinion leaders among workers are not more
than ten per cent. They are almoft the staffs of the trade-union,
and have intensive influences upon workers.

3) The responses of workers having been frequently in contact with
the union organ are different from those of the other workers.

4) The opinion of workers may be slightly changed after contacting
with such a experimental communication as mentioned above.

The Institute of Statistical Mathematics.
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