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In this report, we intend to establish a method of the mail survey to
<heck various survey errors in interviewing, especially caused by inter-
viewer’s cheating. To decide whether a interviewer did cheating for a
;sample can be made by his answers to two questions (printed in the
return postcard deliverd to the sample in the interview survey.): ‘“‘Did an
interviewer visit you the other day ?’’, and ‘‘Did he interview you then
.and there ?”’. If bothanswers are ‘“Yes”’, then we judge no cheating was
done. But if negative answer to either question is found, for example, ‘‘No
-onevisited me.”’, or ‘“He visited me, but I was not interviewed.’’, then
we judge that cheating for him was done by the interviewer. Of course
-several questions as same as in interview survey are added in the mail
questionnaire to measure the validity and reliability of our method.

Quoting the results from ‘‘the Survey of the National Character of
Japan’ (conducted in 1953 by the Institute of Statistical Mathematics),
in the whole samples reported as ‘‘respondents’, about 4 25 samples an-
swered ‘“ No one visited me ”’, and about 5 25 answered ‘‘I was not cor-
rectly interviewed.”” Namely, about 9 24 samples in the whole ‘‘respon-
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dents ’’ were cheatingly reported by interviewers, almost all of whom are
students of universities in Japan. Moreover, the proportion of interviewers
who did cheating at least for one among samples under his charge was
estimated about 16 2 in all. It is well consistent with values estimated from
the results of some other panel surveys conducted by us. It is unexpectedly
so large that it seems to have bad influences upon estimation. But they
are negligible, because interviewers did cheating with skill*.

At the same time we have investigated the validity of our method
used in the mail survey from various points of view, and found it to be
sufficient.

Besides we have answered to some problems, for example, ‘‘letter

)

form’’, ‘“follow up’’ etc., especially ‘‘comparing mail surveys with corres-
ponding interview surveys’’.

Consequently we believe to have laid the foundation of the general me-
thods of mail surveys.

(Intitute of Statistical Mathematics)

* The distributions of cheated group are approximately same as that of whole
respondent group in various cases.
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