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A Study of the Characteristics of Nonrespondents
—A Postsurvey of the Reasons for Cooperation to the Eleventh

Nationwide Survey on the Japanese National Character—

Takahiro Tsuchiya

The Institute of Statistical Mathematics

All the participants in the eleventh nationwide survey on the Japanese national char-
acter (abbreviated as KS survey) were contacted again by mail to investigate the reasons
for their cooperation to the KS survey. Respondents to the mail survey were classified
into two groups according to their reasons for cooperation, i.e., willing participants and
reluctant participants. We compared the responses to the KS survey among the willing
participants, reluctant participants, and nonrespondents to the postsurvey. The nonre-
spondents tended to be more indifferent toward social relationships than the respondents.
The percentage of “Don’t Know (D.K.) 7 was high in the nonrespondents, while the per-
centage of “other” appeared to be high in the respondents. Four methods were used in
an attempt to estimate the nonrespondents; to limit the respondents to reluctant ones, to
adjust weights based on the demographic characteristics, to match “D.K.” and “other”
with the nonrespondents, and to exploit the difference between the willing and reluctant
participants. The performance of each method was explored through comparison with the
actual nonrespondents.

Key words: Nonresponse, postsurvey, reason for cooperation, weighting adjustment, multidimen-
sional scaling.



